Recei ved: 10/ 31/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13620

.. TXT: PSC NO 4 GAS LEAF: 34
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 3
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON: 1

STAMPS: |ssued in conpliance with Order in Case 99- M 0631 dated 09/01/00
CANCELLED by Suppl enent 17 effective 05/31/01

Suspended by order in Case 99- M 0631. See suppl. No. 16

RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.5 RENDERI NG CF BILLS (Cont'd.)

(EB) Billing Performance Standards (Cont'd.)

4. Unl ess a | ockbox arrangenment is used, Marketer shall neet a
standard of paynment processing of 99.5% determ ned by dividing
t he nunber of custoner paynents processed and remtted to the
Conmpany within two days of receipt during a cal endar nonth by
t he nunber of paynents processed and remtted during the
nmont h, provi ded, however, that the nunber of payments
processed may exclude paynents with incorrect account nunbers,
m ssi ng paynment stubs, unsigned paynents or paynents with nane
or address changes that | ack necessary information.

5. The Conpany may audit Marketer's billing and paynent
processi ng functi ons on reasonabl e prior notice.

6. Al'l disputes regarding conpliance with Billing Performance
Standards will be subject to dispute resolution procedures

specified in Service Cassification Nos. 11, 12 or 13, as
appl i cabl e.

6.6 LATE PAYMENT CHARGE

(1) The Conpany may i npose a continuing | ate payment charge at the rate of one
and one-half percent (1 1/2% per nonth to the accounts of all custoners
except state agencies on:

(a) t he bal ance of any bill for service, including budget bills and any
unpaid | ate paynent charge anounts applied to previous bills, which
bill is not paid within 25 cal endar days after the Billing Date;

(b) the amount billed for service used that was previously unbilled
because service was being provided through tanpered equi prent,
provi ded the Conpany can denonstrate either that the condition
commenced since the custoner initiated service or that the customer
knew or reasonably should have known the original billing was
incorrect; and

(c) t he bal ance due under a non-residential deferred payment agreenent
except as defined in 6.12 (2)(B)(ii).

I ssued By: Stephen B. Bram President, Pearl River, New York
I ssued in conpliance with Order in Case 99- e I 0 i
CANCELLED by Suppl ement 17 effective 05/31/ gﬁ’%% ‘6t (UOPI%P' Title, Address)
Suspended by order in Case 99-M 0631. See suppl. No. 16




