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GENERAL INFORMATION 

 
47. Firm Gas Demand Response (“DR”) for Commercial and Industrial Customers (continued) 
 

6. Customer Metering 

Customers that enroll but do not possess hourly metering will have a metering device installed by the 
Company at no expense to the customer. Though the Company purchases and installs the device at no cost 
to the customer, there may be customer costs associated with power or communications to ready their site 
for the metering installation. 
Enrolled customer facilities must have hourly gas metering equipment installed and functioning during the 
DR Season. If actions (or lack thereof) on the part of the Customer prevent the timely installation or 
function of the metering equipment in any month, the Customer shall not be eligible for incentive payments 
for those months. This includes, but is not limited to, a Customer or Customer’s contractor failing install or 
maintain any customer-owned power or communications equipment necessary for the meter to function.  
In the event of the Company’s inability install a meter in time for the beginning of the DR Season, or if the 
Company’s metering equipment fails to record or transmit consumption data due to a Company-owned 
equipment error, the Customer will still be expected to perform during DR events. In this instance, the 
Company will assume full compliance for the Customer during the event but may send a field technician to 
the site to ensure a Customer is taking the appropriate actions per the agreed-upon commitment. 

 
7. Events 

i.  Temperature Thresholds 

National Grid may, but is not required to, call DR events for its large customer program when the 
forecasted low temperature at either weather station listed below is at or below 3 degrees Fahrenheit for any 
hour during the gas day.  

Table 3: C&I DR Temperature Triggers 
Zone Weather Station Hourly Low Temperature Threshold 
West Gate Syracuse Airport Forecast at or below 3 degrees 
East Gate Albany International Airport Forecast at or below 3 degrees 

 
ii. Emergency Events 

The Company may also call DR events in the event of an unexpected loss of upstream or distribution 
delivery capacity, extreme weather or any emergency condition threatening the integrity of the Company’s 
gas system. Calling emergency events is expected to be rare. Unexpected emergencies may occur at 
temperatures above the stated DR event thresholds.  

 
iii. Test Events 

 
National Grid reserves the right to conduct up to two (2) Test Events per DR season at its discretion. Test 
events will be operated, paid, and counted as Program events with the exception that such events are exempt 
from the DR Event Threshold temperature criteria. 
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