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GENERAL INFORMATION 

 
8. LIABILITY 

8.1 COMPANY LIABILITY 

(A) Continuity of Supply 

The Company will endeavor at all times to provide a regular and 
uninterrupted supply of gas to customers taking firm gas service, but 
should it interrupt the supply of service for the purpose of making 
repairs or improvements in any part of its system to promote the general 
good of the service or the safety of the public, or should the supply of 
service be interrupted or fail by reason of any cause whatsoever beyond 
its control, the Company shall not be liable for damages, direct or 
consequential resulting from such interruption or failure of service. 
Notwithstanding other limitations of liability contained in this Tariff, 
the Company will compensate customers following Widespread Prolonged 
Outages as described in General Information Section 6.19. 

(B) Customer's Equipment 

Neither by inspection or non-rejection, nor in any other way, does the 
Company give any warranty, express or implied, as to the adequacy, safety 
or other characteristics of any structures, equipment, lines, appliances 
or devices owned, installed or maintained by the customer or leased by the 
customer from third parties. 

(C) Company Equipment and Use of Service 

The Company will not be liable for any injury, casualty or damage 
resulting in any way from the supply or use of gas or from the presence or 
operation of the Company's structures, equipment, lines, appliances or 
devices on the customer's premises, except injuries or damages resulting 
from the negligence of the Company. 
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