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GENERAL INFORMATION 
 
 

24. STANDBY SERVICE AND STANDBY SERVICE RATES (Continued) 
 

24.3 DETERMINATION OF DEMAND (Continued) 
 
 (1)  Contract Demand (Continued) 

  
A Rate Choice Customer without a generating facility may request that the Company revise 
its contract demand downward once every 12 months if the customer demonstrates, based 
on an engineering analysis submitted to the Company, that electricity-consuming 
equipment is removed or abandoned in place or that permanent energy-efficiency or load-
limiting equipment is installed.  No retroactive adjustment will be made for a reduction in the 
contract demand level.  At any time thereafter, if the monthly maximum demand exceeds 
the restated contract demand, the monthly maximum demand will become the contract 
demand in that month and thereafter. 
 
The effective date of the revised contract demand shall be the next billing cycle following 
the Company’s receipt and approval of the customer’s written request, provided such 
request is received within 10 days prior to the first day of the next billing cycle.  
 
The contract demand charge, excluding any surcharge amount for exceeding the contract 
demand, is determined by multiplying the customer’s contract demand by the applicable 
contract demand rate.   

 
 (2) As-Used Daily Demand   
 

The as-used daily demand shall be the customer’s maximum daily 15-minute integrated 
demand occurring each weekday (Monday – Friday) during the hours of 8:00 AM to 11:00 
PM, inclusive, excluding holidays.  For purposes of this section, the holidays are: New 
Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and 
Christmas Day. 
  
A customer who is a wholesale generator will not be charged the as-used daily demand 
charge for periods during which it self-supplies all of its energy needs from behind the 
meter.  
 
The as-used daily demand charge shall be determined for each applicable day of the billing 
period by multiplying the customer’s as-used daily demand by the applicable as-used daily 
demand charge rate.  The as-used daily demand charges shall be accumulated for the 
billing period and billed monthly.  
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