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GENERAL INFORMATION 
 

 
24.  STANDBY SERVICE AND STANDBY SERVICE RATES (Continued)  

 
Unless otherwise required to take Standby Service Rates or exempt from Standby Service Rates 
pursuant to 24.5(A) or 24.5(D) of this General Information Section, non-residential demand-billed 
customers, with or without a generating facility, can elect to be billed under Standby Service Rates (“Rate 
Choice Customers”).  A Rate Choice Customer may elect to change its billing rate to or from Standby 
Service Rates no more than once every 12 months.  All such notices must be made at least 30 days in 
advance in writing.  A Rate Choice Customer will be billed under Standby Service Rates commencing 
with the first full billing period for which interval metering data is available subsequent to the Company’s 
receipt of notice of such election.  Subsequent changes will become effective with the first full billing 
period.  Rate Choice Customers served under Rider N, or who do not have on-site generation equipment, 
or have emergency generating facilities used pursuant to General Information Section No. 8.4, are not 
subject to the Interconnection Requirements and Interconnection Charges sections and 24.5(E) of this 
General Information Section. 
 
Unless the customer is a Rate Choice Customer, Standby Service is Not Applicable To: 
 

(1) customers whose only generating units are emergency generators that are installed and operated 
in accordance with General Information Section No. 8 of this Rate Schedule; 

 
(2) customers having electric generating systems served under Rider N, except for customers served 

under paragraph (K) of the Applicability Section of Rider N; and 
 

(3) unmetered service and separately metered space heating provided under Service Classification 
No. 2 of this Rate Schedule. 
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