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GENERAL INFORMATION 

 

PART II RULES AND REGULATIONS 

 

1. DEFINITIONS AND ABBREVIATIONS 

 
 
Customer Account Number:  The Company specific unique identifier associated with a Customer of the Company. 
 
Customer's Premises: Discrete contiguous real property under the Customer’s control through ownership or lease. 
 
 
Daily Aggregated Volume (“DAV”):  The quantity of gas, adjusted for losses, that the Company instructs an 
Aggregation Pool Operator to deliver to the Company at the Receipt Point(s). 
 
Daily Balancing Pool:  A pool comprised of daily metered transportation Customers who have chosen to balance 
deliveries to the Company to the consumption of Customers on a daily basis. 
 
Day:  A period of 24 consecutive hours beginning and ending at 9:00 AM Central Clock Time. 
 
Deferred Payment Agreement (“DPA”):  A written agreement for the payment of outstanding charges over a 
specified period of time.  It must be signed in duplicate by a Company representative and the Customer, and each 
must receive a copy, before it becomes enforceable by either party. 
 
Electronic Deferred Payment Agreement (“EDPA”):  An agreement for the payment of outstanding charges over 

a specified period of time; reviewed and signed electronically.  
 
Degree Days or Heating Degree Days (“HDD”):  A measure of deviation in temperature calculated by subtracting 
the average daily temperature from 65 degrees Fahrenheit. 
 

Dekatherm (“Dth”):  10 Therms which is the quantity of heat energy equal to 1,000,000 BTUs. 

 

Deliveries: Gas delivered to a Distribution Point of Receipt. 

 

Delivery Point:  A physical interconnection between the Company and the Customer, at which the Company may 

delivery gas to the Customer or for the Customer’s account. 

 

Department of Public Service (“DPS”): New York State Department of Public Service. 

 

Design Day:  A 24-hour period of demand which is used as a basis for planning gas capacity requirements for the 

highest demand a system area could experience. 
 
 
 
 

 Received: 05/26/2022 
 Status: CANCELLED 

 Effective Date: 10/19/2023 

Suspended to 10/22/2022 by order in Case 22-G-0320. See Supplement No. 50. The supplement filing date was 06/20/2022
Suspended to 04/22/2023 by order in Case 22-G-0320. See Supplement No. 53. The supplement filing date was 09/22/2022
Suspended to 07/01/2023 by order in Case 22-G-0320. See Supplement No. 54. The supplement filing date was 04/20/2023
Suspended to 10/19/2023 by order in Case 22-G-0320. See Supplement No. 55. The supplement filing date was 06/28/2023
Cancelled by supplement No. 57 effective 10/17/2023
 


