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GENERAL INFORMATION 

 

5. TERMINATION OF SERVICE (Cont’d) 

 

A.  TERMINATION OF SERVICE DUE TO DEFAULT (Cont’d)  

(13)  Deferred Payment Agreements (“DPA/EDPA”) (Cont’d) 

(b) Non-residential (Cont’d) 

 

(iii) A deferred payment agreement may provide for a greater or lesser down payment, a longer 

or shorter repayment period, and payment according to any schedule, if mutually agreed 

upon by both the Company and the customer.  A deferred payment agreement can either be 

signed in duplicate or electronically by a Company Representative and the customer. The 

signed DPA/EDPA must be received by the Company before the agreement becomes 

enforceable by either party.   

 

(iv) If a customer fails to make timely payment in accordance with a deferred payment 

agreement, on the first occurrence the Company shall give the customer a reasonable 

opportunity to keep the agreement in force by paying any amounts due under the 

agreement. Otherwise, the Company may demand full payment of the total outstanding 

charges and send a final termination notice as provided under Rule 5.A. 

 Received: 05/26/2022 
 Status: CANCELLED 

 Effective Date: 10/19/2023 

Suspended to 10/22/2022 by order in Case 22-G-0320. See Supplement No. 50. The supplement filing date was 06/20/2022
Suspended to 04/22/2023 by order in Case 22-G-0320. See Supplement No. 53. The supplement filing date was 09/22/2022
Suspended to 07/01/2023 by order in Case 22-G-0320. See Supplement No. 54. The supplement filing date was 04/20/2023
Suspended to 10/19/2023 by order in Case 22-G-0320. See Supplement No. 55. The supplement filing date was 06/28/2023
Cancelled by supplement No. 57 effective 10/17/2023
 


