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GENERAL RULES 
 
17. Special Services Performed by the Company at a Charge - Continued 

 
17.2 Special Services at Cost - Continued 

 
k. For a Customer served under Rider N, prepare an emergency supply plan and a storage facility; provide 

if requested, store, maintain, and test the mobile generating equipment associated with the Rider N 
service; transport the generating equipment to the Customer's service address; and supply personnel 
and fuel to operate the generating equipment; 

 
l. Perform incidental environmental remediation work on Customer premises associated with the 

Company's performance of its transmission and distribution service obligations; 
 
m. Interrupt or restore service to a Customer’s premises to accommodate internal maintenance and/or 

repair activities, provided that the charge is not applicable when such service interruption or restoration 
is performed between 7 A.M. and 3 P.M., Monday through Friday, excluding holidays;  

 
n. Perform engineering work when the Company must design non-standard specifications for structures 

to house the Company’s transformers and associated equipment on the Customer’s premises to address 
site-specific conditions;  

 
o. Expose the Customer's property line splice box to determine the fault location of cable, when the fault 

is not located within a Company facility; provided, however, that there will be no charge for exposing 
the property line splice box to a 1, 2 or 3 family house; and 

 
p. Install and remove Street or Sidewalk Service as set forth in General Rule 5.2.8. 
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Suspended to 06/27/2022 by order in Case 22-E-0064. See Supplement No. 75. The supplement filing date was 02/17/2022
Suspended to 12/27/2022 by order in Case 22-E-0064. See Supplement No. 76. The supplement filing date was 06/09/2022
Suspended to 04/26/2023 by order in Case 22-E-0064. See Supplement No. 77. The supplement filing date was 12/14/2022
Suspended to 07/25/2023 by order in Case 22-E-0064. See Supplement No. 78. The supplement filing date was 04/24/2023
Cancelled by supplement No. 79 effective 07/24/2023
 


