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GENERAL INFORMATION - Continued

1. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

8.

9.

Metering and Billing — Continued

(W) AMR/AMI Meter Opt-Out — Continued

(3)  Access to Premises

If a Customer opts out of AMR or AMI metering, as applicable, or refuses to permit installation of
such metering, and, thereafter, the Company has no access to the meter on four consecutive bi-
monthly cycle reading dates, the Customer or access controller will be required to provide the
Company with access to install, or re-install, an AMR or AMI meter at the Company’s discretion.
As an alternative, where practicable, a Customer, at Customer expense, can furnish, install, and
maintain the facilities necessary to accept outdoor metering.

Customers who opt out of AMR or AMI metering may elect to participate in AMI metering at a later date
as described on the following website:
https://www.coned.com/en/our-energy-future/technology/innovation/smart-meters.

(X) Charge for Replacing a Damaged Meter

If the access controller to a Company-owned meter did not exercise reasonable care or the meter
was damaged due to tampering, the access controller will be charged for the removal and
replacement of the meter including any equipment that was damaged. The charge for the removal
and replacement shall be at cost and shall be assessed on the account of the access controller even
if the damaged meter was for the account of another Customer, except that if the meter was damaged
due to tampering, the charge shall be assessed on the account of the Customer who benefited from
such tampering.

Notices

(A) Notices to and from the Company:

Any notice to the Company under any agreement, other than an oral agreement under Service
Classification No. 1, shall be delivered to it in writing and not otherwise. Bills shall be deemed presented
and other notices duly given (except a notice of discontinuance of service for non-payment of bills) if
delivered to the Customer personally or if mailed to the Customer at the premises supplied, or at the last
known address of the Customer, or if left at either of such places, or if delivered or mailed to the agent
or representative of the Customer, or if left at the last known address of such agent or representative. A
notice of discontinuance of service for non-payment of bills shall be given as required by law.

(General Information - Continued on Leaf No. 78)

Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003
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