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Miscellaneous Provisions — Continued

(O) Account Separation Fee
The Company will charge an ESCO/Marketer $34.50 to separate a combined gas and electric account into two
accounts. If a Customer authorizes an ESCO/Marketer for electric service and another ESCO/Marketer for
gas service, the Company will charge each ESCO/ Marketer one-half of the applicable charge.

(P) Consolidated Billing And Payment Processing Services
A Marketer and the Company may agree for one party to perform consolidated billing and payment processing
services on behalf of the other. Billing and payment processing services for consolidated utility billing are
governed by the terms and provisions of retail access billing and payment processing practices, as specified
in the UBP, the Home Energy Fair Practices Act (Public Service Law, Article 2) and by such other terms and
conditions not inconsistent with otherwise applicable laws, regulations, and Commission Orders as reflected
in a Billing Services Agreement between the Company and the Marketer.

The Company will issue Consolidated Bills only for ESCO/Marketers participating in the POR program. A
non-participating ESCO/Marketer may offer consolidated billing and/or dual billing options as set forth in the
Company’s Gas Sales and Transportation Operating Procedures (“Operating Procedures”). For residential
customers of a non-participating Marketer, the Marketer may only offer dual billing. According to the terms
and conditions of the POR program, the Marketer assigns to the Company its rights in amounts billed to all of
its Customers participating in the Company’s Retail Access Program and receiving a Consolidated Bill. In
turn, the Company will purchase the gas supply service accounts receivable at a discount (“POR Discount
Percentage™) from the participating Marketer without recourse on the accounts of the Company’s firm
transportation Customers who receive a consolidated bill that includes gas supply service provided by the
ESCO/Marketer.

Under the POR program, the Company shall remit to the ESCO/Marketer undisputed ESCO/Marketer charges
billed to its customers, reduced by the POR Discount Percentage. The POR Discount Percentage shall consist
of an Uncollectible Bill Percentage, a Risk Factor, a Credit and Collections component, and an Incremental
Cost component associated with POR program administration. The four components will be set annually and
become effective each January 1. The Uncollectible Bill Percentage shall be based on the Company’s actual
uncollectible bill experience applicable to electric and gas customers for the 12-month period through the
previous September. The Risk Factor shall be equal to 15 percent of the Uncollectible Bill Percentage. The
Credit and Collections component will include: a) a percentage determined by dividing the Company’s credit
and collection expenses attributable to firm transportation customers whose ESCOs/Marketers participate in
the Company’s POR program by the estimated gas supply costs to be billed on behalf of ESCOs/Marketers
through the POR program; and b) effective January 1, 2019, a percentage that reflects a reconciliation of prior
periods’ credit and collections expenses and recoveries (“C&C Variation”), plus interest (calculated at the
Other Customer Capital Rate). The Incremental Cost component shall be set at 0.15%.

A statement showing the POR Discount Percentage will be filed with the Commission on no less than three
days’ notice.
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