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Firm Gas Demand Response (“DR’) for Commercial, Industrial and Multi-Fanmily
Cust omer s

1. Definitions — the following terns are defined for purposes of this
Program onl y:

“Aggregator” means an entity that aggregates and represents load and is
responsi ble for the actions of its customers with respect to the
Conpany’s DR programs. Such an entity nmay al so assist custoners and
property owners/managers with DR program participation. Third-Party
Aggregators may have one or nore accounts enrolled in the Conpany’s’

Commercial, Industrial and Multi-Famly Prograns during a given season
Aggregators will only aggregate accounts within the same program
option.

“Aggregation” refers to the sunmati on of customers and their respective
| oad represented by an Aggregator within a Network

“Agreenent” means the Custoner’s application accepted by the Conpany,
including all related exhibits, schedul es, supplenents, or attachnents
thereto, and the terns and conditions (“Terns and Conditions”). In the
event of conflict between the Application (or any related exhibits,
schedul es, suppl enents, or attachments thereto) and the Terns and
Conditions, the Terms and Conditions shall govern.

“Custoner” neans the firm comercial, industrial, or multi-famly
customer nmmintaining an account for natural gas service with the
Conpany, in the Conpany’'s service territory and that satisfies the
Program requi renents, as determined by the Conpany.

“Custoner Data” neans all data and information collected by the Conpany
from Custoner in respect of the Program including, but not limted to
(a) data and information collected by Metering Equi pnent, and (b) other
data and information collected for the purposes of determining (i) the
amount of paynents (if any) to be remtted to Custoner in accordance
with the Agreenment, and (ii) Custoner’s conpliance with Program

requi renments and the Agreenent.

“Daily Demand Response Prograni or “Daily DR Progranm? is a program for
large firm Commercial, Industrial and Multi-Fam |y custonmers capabl e of
reduci ng peak day gas loads for a period of up to 6 or 8 hours on event
days. Customers nust have the ability to reduce gas consunpti on by
shutting off non-heating gas equi pment or switching to a backup, non-
gas heating fuel source.
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