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GENERAL | NFORMATI ON — Cont i nued

Firm Gas Demand Response (“DR’) for Commercial, Industrial and Multi-Fanmily
Custoners - Conti nued

“Performance Paynent” is a type of incentive paynent equal to the
applicable rate per dekatherm of natural gas curtailed by Custoner
during a Demand Response Event.

“Hourly Denmand Response Progranf or “Hourly DR Progranf is a program
for firmComrercial, Industrial and Multi-Fam |y custonmers who shift
gas | oads out of a 4-hour peak period wi ndow on event days. Hourly
Demand Response Program Custoners are restricted fromusing a fossil
fuel backup non-gas heating fuel source to reduce |oad during demand
response events.

“Incentive Paynent” means a paynent paid to the Custoner for its
qual i fying participation, as determ ned by the Conpany. It is defined
as the sum of potential Reservation Payment and Perfornance Paynents.

“Metering Equi pmrent” nmeans t he Conpany-owned neters and any ot her

rel ated equi pnent or itens that are owned by the Conpany and installed
at the applicable Custoner Site for the nmonitoring of natural gas flow
and usage or controlling gas equi pnment.

“Network” A network is a gas distribution network or |oad area
desi gnat ed by the Conpany. Furthernore, the boundaries may be distinct
among the Gas DR prograns.

“Performance Factor (PF)” Percent val ue assigned to each account based
on a 3-event rolling average of Event Perfornmance. The Performance
Factor will be applied to Custoner’s nonthly incentive paynent at the
cl ose of each nmonth. Al new Customers and third-party Aggregators will
start the season with an assuned 100% PF; however, the Event
Performance during the first event or test event will retroactively
apply to any prior nmonths when no events occurred. PF will carry over
fromprior winter for returni ng Custoners.

“Progrant neans the Natural Gas Firm Demand Response Program offered by
t he Conpany to eligible Customners.

“Program Mont h” means each cal endar nmonth during the Demand Response
Season.
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