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GENERAL | NFORMATI ON — Cont i nued

Firm Gas Demand Response (“DR’) for Commercial, Industrial and Multi-Fanmily
Custoners - Conti nued

“Demand Response Event” or “DR Event” neans a period of tine during the
Demand Response Season for which the Conpany, upon not |ess than twenty
(20) hours’ notice to Customer (i.e. by 8AMthe nornings prior to when
the reduction nust occur), shall indicate that Custoner nust curtail
Customer’s consunption of natural gas in accordance with the Agreenent.
Customers must curtail Custoner’s consunption of natural gas in
accordance with the Program and specific Program Option chosen. Denmand
Response Events will be called for days when the Conpany forecasts the
| ow tenperature nmeasured at either Republic Airport or LaGuardia
Airport will be at or below 10 degrees Fahrenheit

“Demand Response Season” or “DR Season”, also known as Wnter
Capability Period, means the period during which Custoner is
participating in the Program begi nning on Novenber 1 and endi ng on
March 31, inclusive.

“Design Day” is a 24-hour period of peak demand which is used as a
basi s for planning gas capacity requirenents.

“Design Hour” is the peak hour of a Design Day.

“Direct Load Control (DLC)” The presence of a conmuni cations device
whi ch allows the Conpany to renmptely switch Custonmers’ gas load to an
alternate fuel, or any other set-up that gives the Conpany renote
control of gas equi pnent.

“Exenpt Resource” is a backup energy source that uses the follow ng
alternative options to generate thernmal energy: Electricity-based

t echnol ogi es (including heat punps), biodiesel/biofuel blends that
contain ten percent or nore biodiesel by volune, solid bionmass fuels
(including pelletized wood except in NYC, nunicipal solid waste),

al cohol s (ethanol or nethanol), hydrogen, renewable natural gas or any
resource or conbination of resources |listed as a Renewabl e Energy
System under the New York State Cimate Leadership and Conmunity
Protection Act.

“Bvent Performance” means the conpari son of an account’s actual
consunption during the event w ndow agai nst its cal cul ated weat her -
adj usted baseline for the aggregate usage over the entire event w ndow.
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