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GENERAL INFORMATION – Continued

Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers - Continued

a. Performance Factor

The Performance Factor is a percentage value assigned to each Customer
account or aggregation based on a 3-event or test event rolling average
of Event Performance. For a new account or aggregation that has not
participated in 3 or more historical events commencing enrollment, the
Performance Factor will be calculated based on the average Event
Performance for all historical events where the account was eligible to
participate. The Performance Factor will be applied to and adjust a
Customer’s monthly Reservation Payment at the close of each month.

For returning customer accounts or aggregations, the starting
Performance Factor will be equal to the calculated Performance Factor
as of the close of the prior season. Each subsequent event during the
season will adjust the Performance Factor used in monthly Reservation
Payment settlements.

New customers or aggregations will begin the season with an assumed
Performance Factor of 100%, but the Event Performance during the first
event or test event will retroactively apply to any months where no
events occurred.
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