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GENERAL INFORMATION – Continued

Firm Gas Demand Response (“DR”) for Residential and Small/Medium Business
Customers - Continued

2. Customers who enroll a Control Device in the Program through a Control
Device manufacturer or directly through National Grid, or through a Service
Provider, with their own Control Device or a Control Device provided by the
Service Provider or manufacturer, will receive a one-time sign up payment
after the Control Device is installed and after the Company and/or Service
Provider has confirmed the Company’s ability to communicate with the Control
Device. The one- time sign up payment will be made by a gift card. The
incentive rate varies by device class and is published on the Company’s
website. Within a given device class, the incentive is same across all
manufacturers. Starting with the second Capability Period in which the
customer participates, the customer will be eligible for an annual incentive
payment, payable by gift card at the Company’s discretion, after each
Capability Period in which the Company can verify that the customer allowed
the Company to control the Control Device for no less than 70 percent of the
aggregate number of event hours declared by the Company during the
Capability Period. The Company reserve the right to cancel a customer’s
participation in the program if they participate in fewer than 15% of event
hours during a season. Customer will be deemed to not have participated in an
event hour if they override the Control Device signal, disconnect their
device or have the Control Device offline for that hour. Event hour
performance will be calculated to a fractional value based on the number of
minutes a customer was participating.

3. Incentive Payments - The Residential & Small/Medium Business Remote Load
Control Program Incentive Payments shall be shown on the Demand Response
Incentive Statement filed with the Public Service Commission not less than 60
days before their effective date.
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