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GENERAL | NFORVATI ON — Cont i nued

Firm Gas Demand Response (“DR’) for Residential and Smal |/ Medi um Busi ness
Customers - Continued

An “Event” may be declared by the Company under the foll owi ng paraneters:

a. Events may be called during the nonths of Novenber through March
i ncl usi ve.

b. Events nay be called when the forecasted | ow tenperature at either
LaGuardi a or Republic airports is 10 degrees or |ower.

c. Events will last for 4-hours, occurring either from 6AM — 10AM or 5PM —
9PM

d. In the case the Conpany has established a Network for this Program
Events may be called only for specific networks.

e. A custonmer may override the controls at any point prior to or during an
Event, however doing so may inpact the custoner’s ability to continue
to receive annual incentives.

f. Qutside of Energency Events, National Gid will not call nore than 1
event for any single device during the sane cal endar day.

g. The Conpany reserve the right to call Emergency Events in the instance
of an unexpected | oss of upstreamor distribution delivery capacity,
extreme weat her or any energency condition threatening the integrity of
t he Conpany’s’ gas system

h. The Company will conduct one Md-Wnter Test Event per season if no
actual Events have yet occurred

“Service Provider” neans a provider registered with, and approved by, the
Conpany to devel op, naintain, and operate a comruni cations portal that
enabl es I nternet-connected Control Devices to participate under this Program

1. Eligible custonmers may enroll in the programthrough an eligible Contro
Devi ce manufacturer or directly through National Gid through the follow ng
webpage: https://ww. nati onal gri dus. con NY- Hone/ Ener gy- Savi ng-

Pr ogr ans/ Connect edSol uti ons

There are no deadlines for custonmer enrollment, and custoners will remain in
the program unl ess they request to unenroll or are renmoved by National Gid for
failure to adhere to programrul es.

| ssued by: Rudolph L. Wnter, President, Hicksville, New York
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