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GENERAL | NFORMATI ON — Cont i nued

Firm Gas Demand Response (“DR’) for Commercial, Industrial and Multi-Fanmily
Custoners - Conti nued

5. Event W ndows

The event wi ndows will be during the hours of 4AM 10AM and in the early
eveni ng hours from 5PM 9PM

6. Direct Load Control Custoners

Specific to custoners who have enrolled in a DLC program opti on,
eligibility for potential incentive paynents could be inpacted by

del ays in custoner readiness that would prevent a site from
participating in a DR Event via DLC equi pnent. Any customer who el ects
the DLC option but does not have DLC enabl ed by the start of the season
in one or nore sites will not receive DLC rates for those specific
sites until the nonth after the DLC connections are conpl eted

A delay in custoner readiness for Direct Load Control installation is
defined as the presence of circunstances that would prevent the Conpany
frominstalling equiprent and perform ng necessary work at a custoner’s
site(s) to enable the Conpany to renotely control dual-fuel capable
boil ers and nmeet renpte switching requirenents. Such circunstances
woul d include, but are not limted to, the follow ng:

- A custonmer or custoner’s contractor’s failure to set up custoner
equi prent by the date the Conpany’s request between program
enrol Il nent and the start of the DR season

- A customer not providing the Conpany with power requirement for
Direct Load Control equipnent

- A customer not providing the Conpany with tel ecom equi prrent for
Direct Load Control equi pnent

- Oher itens and conditions that a customer, custoner’s contractor
and t he Conpany had agreed upon between enrol |l nent and the start
of the DR season, but were not conpleted in tinme to enable the
Conpany to proceed with installation of Direct Load Contro
equi pnent
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