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GENERAL INFORMATION – Continued

Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers - Continued

Only customer sites that are enrolled in the same program and same
program option and network will be considered for aggregation (i.e. the
performance of a site in Option 1 cannot be evaluated against the
performance of a site enrolled in Option 3). Each customer site that an
Aggregator has enrolled into a DR program as a part of an aggregation
will have their performance measured at an individual level. This data
will then be used to evaluate the performance for the total portfolio
of sites enrolled in the program belonging to the same aggregation.
Entities who operate as aggregators will receive one payment at the
aggregation level. If a Direct Participant self-aggregates, then the
performance factors and payments will be handled as they are for Third-
Party Aggregators.

4. Program Options

a. Daily DR Program Options

Customers wishing to participate in the Daily DR program may select
from one of four program options.

The table below illustrates the four Daily DR program options available
to customers with potential incentive payments scaling up from Option 1
to Option 4.

Daily DR Program Options

Options No DLC With DLC

4AM-10AM Option 1 Option 2

6AM-10AM and/or 5PM-9PM Option 3 Option 4

Direct Participants or Third-Party Aggregators first must decide in
which times they would prefer to participate. Options 1 and 2 will
require customers to curtail gas usage between 4AM and 10AM during DR
Events. Options 3 and 4 will require curtailments during one or both 4-
hour period(s) as determined by the Company, from 6AM to 10AM and/or
from 5PM to 9PM. Customers selecting Options 3 or 4 must be able to
curtail both during 6AM to 10AM and 5PM to 9PM in the same calendar day
if the Company determines it is needed. Customers with sites that shut
down after 5PM are encouraged to participate in the morning option
only.
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