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GENERAL | NFORMATI ON — Cont i nued

Firm Gas Demand Response (“DR’) for Commercial, Industrial and Multi-Fanmily
Custoners - Conti nued

Custoner sites that, as of the first day of the DR season, do not have
installed and functioning hourly gas netering equi pment that enable the
Conpany to record and transmit custoner usage data on an hourly basis
for enrolled sites will be disqualified fromparticipation in the
program unless this is due to any action (or lack of) on part of the
Conpany. The follow ng circunstances are exanples of actions that are
not attributed to an action (or inaction) on part of the Conpany:

- A customer or custoner’s contractor’s failure to set up custoner
equi pnent by the date of requested by the Conpany between program
enrol I ment and the start of the DR season

- A customer not providing the Conpany with the power requirenent
for Hourly Metering installation

- A customer not providing the Conpany with tel ecom equi prent for
Hourly Metering installation

- Oher itens and conditions that a customer, custonmer’s contractor
and t he Company had agreed upon between enroll nent and the start
of the DR season, but were not conpleted in due tinme to enable the
Conpany to proceed with installation of Hourly Metering equi prent

Except for the above instances, a custoner site will be considered
eligible for participation in the program |If the hourly gas neter is
pending installation as of the first day of the DR season and it is due
to a delay on attributable to the Conpany, a custoner is considered
eligible for participation and expected to performthrough an event.
Such custonmers will be eligible for incentive paynents. The Conpany may
send a field technician to the site during an event to ensure that a
Customer is performng and curtailing | oad as per their program
guidelines. If a site is found not to be perform ng, then reductions to
t heir Performance Factor nmay occur
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