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GENERAL INFORMATION – Continued

63. Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers - Continued

“Reservation Payment” Payment equal to the enrolled event dekatherm reduction
multiplied by the Reservation Rate and adjusted by the then applicable Performance
Factor for each month of the winter season.

“Reservation Rate” is the incentive payment per dekatherm of natural gas a Customer
has agreed to curtail should a Demand Response Event be called.

“Site” means Customer’s facility in the Company’s service territory to which firm natural
gas service is provided by the Company.

“Test Event” means a test demand response event called by the Company for the purpose
of assessing Customer’s ability to participate in the Program. Customers will receive an
Energy Payment for curtailed usage during a Test Event, and compliance during a Test
Event will count towards the Performance Factor.

“Weather-Adjusted Baseline” is a calculated metric that accounts for the fact that not
all DR Events or Test Events will occur under Design Day conditions and is an estimate
of the natural gas quantity an account would have consumed otherwise on an event day in
the absence of a DR program (the counterfactual or baseline).

2. Customer Eligibility

Customers are eligible to enroll in any of the Company’s Demand Response programs for
Commercial, Industrial and Multi-Family accounts if they satisfy the following criteria.

a. Customers may only enroll Firm service natural gas accounts located in the
Company’s service territory.

b. Customer accounts located in Staten Island are ineligible for either the Daily or
Hourly Gas DR programs.

c. Non-Firm rate classifications may not participate in the program.
d. Customers may enroll in the Company's Commercial, Industrial and Multi-Family

Programs directly with the Company (as a Direct Participant) or through a Third-
Party Aggregator.
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