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GENERAL INFORMATION – Continued

64. Firm Gas Demand Response (“DR”) for Residential and Small//Medium Business
Customers - Continued

An “Event” may be declared by the Company under the following parameters:

a. Events may be called during the months of November through March, inclusive.
b. Events may be called when the forecasted low temperature at either LaGuardia or

Republic airports is 10 degrees or lower.
c. Events will last for 4-hours, occurring either from 6AM – 10AM or 5PM – 9PM.
d. In the case the Company has established a Network for this Program, Events may

be called only for specific networks.
e. A customer may override the controls at any point prior to or during an Event,

however doing so may impact the customer’s ability to continue to receive annual
incentives.

f. Outside of Emergency Events, National Grid will not call more than 1 event for
any single device during the same calendar day.

g. The Company reserve the right to call Emergency Events in the instance of an
unexpected loss of upstream or distribution delivery capacity, extreme weather or
any emergency condition threatening the integrity of the Company’s’ gas system.

h. The Company will conduct one Mid-Winter Test Event per season if no actual
Events have yet occurred.

“Service Provider” means a provider registered with, and approved by, the Company to
develop, maintain, and operate a communications portal that enables Internet-connected
Control Devices to participate under this Program.

1. Eligible customers may enroll in the program through an eligible Control Device
manufacturer or directly through National Grid through the following webpage:
https://www.nationalgridus.com/NY-Home/Energy-Saving-Programs/ConnectedSolutions

There are no deadlines for customer enrollment, and customers will remain in the program
unless they request to unenroll or are removed by National Grid for failure to adhere to
program rules.
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