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GENERAL | NFORMATI ON — Cont i nued

COVMUNI TY CHO CE AGGREGATI ON (“CCA”) PROGRAM (conti nued)

(b) After each nunicipality has entered into a CCA contract with an ESCO, the
Conpany shal |l transfer custoner-specific data to the rmunicipality or CCA

Adm nistrator within five days of receipt of a request to support the nailing of
opt-out notices. The data shall include all custoners in the nmunicipality eligible
for opt-out treatnent based on the CCA and the requirenments of the April 21, 2016
Order issued in Case 14-M0224. The data shoul d incl ude:

1) Custonmer of record’ s nane

2) Mailing Address

3) Primary Language (if available fromthe Conmpany’s billing
system

4) Any custoner-specific alternate billing nane and address

(c) After the opt-out process has been conpl eted, the Conpany shall transfer
account nunbers for eligible customers that did not opt-out to the ESCO providing
service within five days of receipt of a list of custonmers that opted out. These

account nunbers may be transnitted via electronic nmail in secured, encrypted
spreadsheets, through access to a secure website, or through other secure nethods
of transfer. The above data described in (b) and (c) will be provided w thout
char ge.

(d) Upon request by the nunicipality or CCA Adm nistrator the Conpany wl|l
transfer the custonmer data in (b) to the requestor within five days of the request
for CCA eligible custoners that became customers of the Conpany since the |ast
eligible customer list was provided and were not on a previous eligible for opt-out
list. After the opt-out process has been conpleted for those custonmers, the Conpany
wi || provide account nunmbers for custoners that did not opt-out as described in
(c). These eligible custonmer update lists will be provided w thout charge
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