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Rule 3 - Definition of Terms (continued) 

 
Customer Charge - A charge designed to recover the costs the Company incurs in billing a 
Customer’s account and providing other necessary services. 

 
Default Service Charge – A charge that is calculated pursuant with Rider A – Price to 
Compare Default Service Rate Rider, to provide Default Service. 

 
Deferred Payment Agreement or Plan - A written agreement for the payment of outstanding 
charges over a specified period of time which must be signed by the Company and the 
Customer, and each must receive a copy before it becomes enforceable by either party. 

 
Delivery Service Charge - A charge that includes the Customer Charge, Distribution Charge, 
Default Service Support Charge, and all charges imposed under other applicable tariff 
provisions. 

 
Demand - The rate of use of energy during a specified time interval, expressed in kilowatts or 
reactive kilovolt-amperes. 

 
Distribution Charge - A charge designed to recover the costs the Company incurs in using its 
distribution system or local wires to deliver electricity to a Customer. 

 
Energy Services Company (ESCO) - A supplier of electric generation that has been certified 
or licensed by the New York Public Service Commission to sell electricity to retail Customers 
within the State of New York and is certified as a load serving entity in accordance with the 
applicable PJM rules. 

KVA, kilovolt-ampere - 1,000 volt-amperes. 
 

KVAH, kilovolt-ampere-hour - 1,000 volt-amperes for one (1) hour. 
 

KVAR, kilovar - 1,000 volt-amperes reactive. 
 

KVARH, kilovar-hour - 1,000 volt-amperes reactive for one (1) hour. 
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