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Rule 4 - Applications / Contracts (continued)

The Company shall be obligated to provide service to any Applicant who meets the
requirements stated above within five (5) business days of receipt of a completed
oral or written application for service except as provided under 16 NYCRR Section
11.3, Applications for Residential Service.

B. Non-Residential Customers

All applications/contracts for electric service shall be administered in accordance
with the Commission’s prevailing regulations at 16 NYCRR § 13.2 (for Non-
Residential Customers).

The Company shall either provide or deny service to any Applicant as soon as
reasonably possible, but no later than ten (10) calendar days after receipt of a
completed application for service or such later time as may be specified by the
Applicant, except where prevented by labor strikes, or other work stoppages or
where precluded by consideration of public safety or where precluded by physical
impediments.

The Company shall make reasonable efforts to eliminate conditions preventing
extensions of service and shall pursue completion of any facilities it must construct
with due diligence.

The Applicant shall be required to complete a written or oral, at the option of the
Company, service application containing information sufficient to establish the
Applicant’s identity and responsibility for the premises as either the owner or
occupant, the correct Service Classification, and who controls access to the meter(s)
if not the Customer, comply with the Company’s Tariff, or any applicable state, city
or local laws or ordinances, fulfill any applicable requirement in accordance with

16 NYCRR, Part 98, General Provisions Relating to the Extension of Facilities by
Electric Corporations and Municipalities, and make full payment for all amounts due
and payable which are not either the subject of a pending billing dispute or of an
existing Deferred Payment Agreement that is in good standing, including: (i) service
provided and billed to prior account(s) in the Applicant’s name or for which the
Applicant is legally responsible; (i1) other tariff fees, charges, or penalties; (iii)
reasonably chargeable material and installation costs relating to temporary or
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