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GENERAL INFORMATION 

  
1. Filing and Posting of Tariff 

  
  A copy of this Tariff has been filed with the New York Public Service Commission and is posted 

and available for inspection at the Company’s Pennsylvania offices that are open to the public 
and on the Company website.  This Tariff may be revised, amended, supplemented or otherwise 
changed from time to time by the Company in accordance with prevailing Commission 
regulations.  

  
  This General Information, filed as a part of this Tariff, sets forth the conditions under which 

various services shall be supplied by the Company, unless specifically modified in a particular 
Service Classification in this Tariff or by a contract for electric service.  Unless stated 
specifically otherwise, this Tariff shall apply throughout the Company’s entire New York 
service area.  

  
 This Tariff applies to the Company’s provision of Delivery Service, Default Service and various 

services that may be provided by the Company to ESCO’s.  The Company has an Energy 
Service Company Coordinator Manual (“ESCO Manual”) which governs the relationship 
between the Company and ESCO’s in connection with delivery of competitive energy supply to 
serve Customers.  The ESCO Manual is available and open for inspection at the Pennsylvania 
offices of the Company and is available on the Company website.  Regardless of the type of 
service provided to Customers, all electric energy shall be alternating current, sixty (60) hertz 
frequency at such standard nominal voltages and phases as may be available or specified by the 
Company from time to time.  Electric service shall be delivered by the Company from overhead 
supply lines, except (i) in certain restricted areas where the Company elects to provide an 
underground network system of distribution and/or (ii) where other underground facilities are 
installed pursuant to specific provisions of this Tariff.  

  
2. Service Classification Applicability  

  
  Both Delivery Service and/or Default Service (as defined below) shall be supplied by the 

Company in accordance with this Tariff.  
  

Default Service – Service provided pursuant to a “Price to Compare Default Service Rate 
Rider” to a Default Service Customer. 

 
 Default Service Customer – A Delivery Service Customer not receiving service from an ESCO. 
 
 Delivery Service: The provision of electric distribution and other services by the Company to 

Customers under this Tariff who purchase all of their electric supply (i.e., electric energy and 
transmission, or energy, capacity and transmission) from ESCOs.  
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