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Rule 15 - Meter Reading and Rendering of Bills (continued)

between the time covered by the meter reading and one (1) month. If a bill is paid
by a Customer within the period specified on the bill, the net amount on said bill
shall apply; otherwise the net amount on the bill plus a late payment charge shall
be payable by the Customer and due to the Company.

(5) Special Billing

The Company shall consider all requests from Customers to deviate from the
Company’s standard billing practices and procedures, including those described in
this Tariff. The Company may, in its sole discretion, agree to provide special
billing to a Customer, subject to such terms and conditions as the Company may
prescribe including, but not limited to, payment by the Customer of all costs
associated with the Company providing such special billing.

(6) Levelized Billing
Residential Customers

At the request of a Residential Customer for Levelized Billing , the Company shall
estimate the Customer’s applicable charges, for a twelve (12) month period. A
levelized bill for approximately one-twelfth (1/12) of such estimate shall be
rendered monthly by the Company subject to a monthly historical review by the
Company which may result in a change in the levelized monthly amount to be paid
by the Customer. The Company shall reflect on the final bill any and all billing
charges/adjustments for the Customer’s actual usage during the twelve (12) month
period. When a Customer desires Levelized Billing prior to having twelve (12)
months of usage history, the estimated total charge during such period shall be
divided by the number of months in the period. If a Customer fails to pay any
outstanding bill by the time its next monthly bill is rendered, the Company may, in
its sole discretion, terminate that Customer’s Levelized Billing arrangements.
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