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Rule 19 - Administrative Charges (continued)

of kWh consumption of at least ten percent (10%) when compared to the Customer’s
year 2000 kWh consumption, the Customer shall be liable for and pay to the
Company an exit fee. The monthly exit fee charge shall be equal to the Customer’s
year 2000 billing month kWh consumption minus the Customer’s same current
billing month kWh consumption times the Customer’s applicable service
classification Non-Utility Generation Charge per kilowatt-hour. The charges in this
Rule 19 are in addition to any applicable Tariff charges.

20. Cable TV Pole Attachment Charges

Where cable TV companies have attachments to Company owned poles, the annual rental
charge to the cable TV company shall be Eight Dollars and Eight Cents ($8.08) per pole.
The rate, which may change from time to time, shall be calculated in accordance with the
Provisions of Opinion 83-4 in Case 26494 and Case 91-M-1166.

21. Determination of Demand

A Customer’s active and/or reactive demand (if applicable) shall be measured by a meter
acceptable to the Company registering the rate of use of energy and reactive energy during a
specified time interval during each billing period. If, for any reason, the Company is unable
to supply the Customer kilowatt or kilovar meters, the Company may, at its option,
determine the Customer’s use by means of periodic kilowatt or kilovar tests or estimates.

22. Discontinuance of Service

A. Residential Customers

The Company may discontinue the supply of electricity for non-payment of bills
rendered for service or for failure to post a lawfully required deposit at least fifteen
(15) days after written notice has been served personally upon the Residential
Customer or mailed to the Residential Customer. This notice may not be issued until
at least twenty (20) days have elapsed from the date payment was due.
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