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SERVI CE CLASSI FI CATI ON No. 19 (Conti nued)
Conpany-lnitiated Interruptions (continued)

Tier 2 Custoners

When the Company receives a report that the LaGuardia Airport Tenperature has
reached the Designated Interruption Tenperature for Tier 2 Custoners, the
Conpany will renotely activate an alarmat the sem -automatic Custoner sites
notifying such Custonmers to manually switchover to an alternate fuel ("Conpany
initiated interruption”) as well as notify custoners that have to sw tchover

t heir equi pment nmanual |y when the LaGuardia Airport Tenperature forecast is
within five degrees of the Designated Interruption Tenperature. The Conpany
wi || endeavor to provide Custoners with advance notice of potenti al
interruptions utilizing the Conmmuni cations Protocol stated within this service
classification. If the alarmwas activated renotely, the Custoner may nmanual ly
switch back to natural gas once the LaGuardia Airport Tenperature reaches the
Desi gnat ed Resunption Tenperature for Custoners with sem autonmati c equi pnent.
If the Local Qutside Tenperature reached the Designated Interruption
Tenmperature and the Designated Interruption Tenperature had not been reached
at LaGuardia Airport, the Custormer nay nmanual ly switch back to natural gas
once the Local Qutside Tenperature reaches the Designated Resunption
Tenper at ur e.

Annual System W de Test:

The Conpany wi ||l conduct an announced annual system w de test of Custoners’
conpliance under this Service Cassification at the begi nning of the heating
season. The Conpany w || conduct an unannounced systemw de test of
Customers’ compliance under this Service Classification at the end of each
January. The January test will waive penalties for custoners that incur an
equi prent failure as |long as the custoner provides supporting docunentation.

Cust omer Fail ure:

Each i nstance where a Custoner fails to curtail gas consunption (in excess of
two therms per hour) when there is a Conpany initiated interruption will be
considered a separate violation of the requirenents of this Service

Cl assification, unless such failure is due to a failure of

Conpany- owned equi pnent that is not attributable to Custonmer. It will also be
considered a violation if the Conpany becones aware that the Custoner
interfered with the Conpany-owned equi pnent and such interference resulted in
failure to interrupt gas service. The Custoner will be notified of each

vi ol ati on. However, should a custonmer fail to switch to its alternate fuel
during another interruption within 48 hours of a previous interruption, the
custonmer will not be assessed a violation. For any two violations during a

wi nter period (Novenber through March), including any violation during the
annual systemw de test, the Custonmer will be notified that it has violated
the requirements of the tariff and the following conditions will apply:
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