Recei ved: 11/26/2019 St at us: CANCELLED
Effective Date: 12/01/2019

PSC NO 1 GAS LEAF: 239
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 12/01/19 SUPERSEDI NG REVI SI ON: 1

STAMPS: |ssued in conpliance with Order in Case 19-G 0370 dated 11/15/2019
SERVI CE CLASSI FI CATI ON No. 19 (Conti nued)
Customer Failure (continued)

Non-Critical Care Custoners:

i Required to apply for firmservice;

ii. Non- conpl i ance charges will be incurred until remediation is
conplete or end of the winter season. Note: Beginning with the
2020/ 2021 wi nter season, non-conpliance charges will start again
on Novenber 1st or the date the Conpany identifies the custoner is

still non-conpliant, whichever date is later;

iii. Required to submt a remediation plan. The Conpany will review
and approve the plan within 30 days of submittal;

iVv. Required to provide proof that an efficiency audit was conducted
within the last ten years or have one performed at the custoner’s
expense;

V. Required to install, at the custoner’s expense, a tank nonitoring

device that alerts the custoner’s fuel oil supplier of tank
| evel s or an automatic shut-off valve; and

Vi . Agree to an unannounced on-site inspection of its alternate fue
facilities to verify ability to interrupt.

Critical Care Custoners:

Al of the requirenents above for non-critical care custoners apply to
critical care custonmers, with the exception of the requirenment to apply for
firmservice

A critical care custoner is any non-firmcustoner that provide |ife-saving or
life-sustaining services, including the delivery of newborns (i.e., hospitals
providing critical care, nursing honmes, correctional facilities, or

desi gnated areas of refuge, identified on an annual basis by local or state
gover nient al agenci es), where public safety could be affected by a need to
rel ocate the occupants. Public facilities, such as schools that are utilized
as energency shelters, will be designated “critical” only when used as
enmergency shelters or refuges. All other custonmers are considered non-
critical care

There is an ammesty cl ause avail able to Custonmers that experience an

equi prrent failure. Should a Custoner fail to switch to its alternate fue
when it is notified to do so because of equiprment failure, the Custoner nust
notify the Conpany wi thin one hour of the failure, and provide proof wthin
two days that the equi pment has been repaired and is operable. If a Customer
can denonstrate that it was unable to obtain and install the necessary

equi prrent within two days, the Custoner will have five nore days to renedy
the situation. The Custoner will provide proof that it has installed the
necessary equi prrent and that it is operable. If a Custoner neets

| ssued by: David B. Doxsee, Vice President, Hicksville, NY
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