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Speci al Provisions (continued)

h.

Communi cations Protocol. The Conpany will naintain a database of contact
information for all of its non-firmdemand response custoners and

i nterested stakehol ders (e.g., DPS Staff, ESCOs, NYSERDA and oi

associ ations). This database will be used to provide notifications to

t hese customers and st akehol ders regardi ng the Conpany’s and non-firm
demand response service, including: forecast tenperatures, potentia
interruptions, and the initiation/conclusion of actual interruptions.
These notifications will be sent via nmultiple nediuns, such as tel ephone,
el ectronic mail and text nessage. Each Cctober, the Company will perform
an annual communi cations test during which custoners will be asked to
confirmtheir contact information. The Communications Protocols for al
custoners served under this service classification are described in the
Conpany’s Gas Transportation Operating Procedures Manual, Section VI, as
filed with the Public Service Commission. Custoners will be required to
provide affidavits confirmng that they have alternative fuel supply
contracts in place for the upcomi ng wi nter heating season as described in
the Conpany’s Gas Transportation Operating Procedures Manual, Section
Vi1, as filed with the Public Service Conmm ssi on.

Conpany Responsibility:

a.

Cancel |l ed by 2 Rev.

Gas Service will be supplied under this Service Cassification only
when and to the extent that the Conpany has capacity avail able at the
time of application sufficient for the service requested and the
Company, after supplying Custoners taking continuous service will have
sufficient gas and capacity available to supply the applicant.

The Conpany reserves the right to accept only such applications under
this Service Classification as will, in the Conpany's sol e judgnent,
pernmit it to dispose of the gas it has available for sale wthout
requiri ng an unreasonabl e or unecononi c extension of facilities.
Control devices, whether automatic or sem -automatic, will be set at
t he Designated Tenperatures. The Conpany will notify Custoners of the
current Designated Tenperatures prior to the start of each winter.
The Conpany wi |l be responsible for the nmaintenance of Conpany-owned
equi pnent. This equipnment is identified as the neter, the renote

swi tchover and neter reading equi pnment, and all associated wiring and
rel ays associ ated with that equi pnent.
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