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GENERAL INFORMATION

II. Rules and Regulations (continued):

1--Definition of Terms (continued):

C (continued)

Company: KeySpan Gas East Corporation d/b/a National Grid.

Company’s Annual Forecasted Firm Sendout: the estimated customer requirements
during the Gas Cost Year which are the sum of (1) estimated sales to sales
customers served under SC 1, 2, 3, 15, 16, and 17 plus, (2) the Company’s
estimated quantities of Tier 2, Tier 3 and balancing services to be delivered
to transportation customers under SC 5. All of the above quantities are to
be multiplied by the applicable Factor of Adjustment.

Company’s Annual Forecasted Non-Firm Demand Response Sendout: the estimated
sales during the Gas Cost Year to sales customers served under SC 18
multiplied by the applicable Factor of Adjustment.

Company’s Annual Forecasted Firm and Non-Firm Demand Response Sendout: the
sum of the Company’s Annual Forecasted Firm Sendout and the Company’s Annual
Forecasted Non-Firm Demand Response Sendout.

Company’s Annual Forecasted Non-Firm Demand Response Sendout: the estimated
sales during the Gas Cost Year to sales customers served under SC 18
multiplied by the applicable Factor of Adjustment

Company’s Base Component: The non-temperature sensitive related sales
reflected in dekatherms per day of the Company’s: 1) sales customers served
under SC 1, 2, 3, 15, 16, and 17; and 2) transportation customers served
under SC 5.

Company’s Monthly Forecasted Firm Sendout: the estimated firm customer
requirements for the upcoming month which are the sum of (1) estimated sales
to sales customers served under SC 1, 2, 3, 15, 16, and 17 plus, (2) the
Company’s estimated quantities of Tier 2, Tier 3 and balancing services to be
delivered to transportation customers under SC 5. All of the above
quantities are to be multiplied by the applicable Factor of Adjustment.

Company’s Monthly Forecasted Non-Firm Demand Response Sendout: the estimated
sales for the upcoming month to sales customers served under SC 18 grossed-up
by the applicable Factor of Adjustment.
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