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SERVICE CLASSIFICATION No. 19 
NON-FIRM DEMAND RESPONSE TRANSPORTATION SERVICE 

 
A.  Availability and Applicability of Service: 

All non-residential purposes, including multi-dwelling, that exceed 2,000 Dth 
annually of customers-owned natural gas and for which the customer requires 
Transportation service.  Customers will agree to the following: 

(i) To only use gas delivered by the Company under this Service 
Classification in the Equipment Specified in Attachment A to the Non-
Firm Demand Response Service Agreement. 

Availability of such service shall be subject to the conditions set forth in 
the Special Provisions and Rule II.7B. 

The provision of service under this Service Classification is conditioned on 
Customers signing a Non-Firm Demand Response Transportation Service Agreement 
which shall provide the conditions of delivery acceptable to the Company. 

Customers taking service under this Service Classification can opt to be 
supplied by Sellers participating in either the Company’s Daily Balancing 
Program or Monthly Balancing Program.  

Customers that opt to be supplied by Sellers participating in the Daily 
Balancing Program must have Automatic Remote Meter equipment installed at 
their premises as well as a dedicated communication link that will allow the 
Company to access their meter readings periodically throughout the day.  The 
customer is required to pay for the Automatic Remote Meter and dedicated 
communication link.   

B.  Character of Service: 

Service under this Service Classification shall consist of transportation of 
natural gas of a BTU content of no less than 950 Btu per cubic foot (dry 
basis) on a monthly average, supplied at pressures within the limits prescri-
bed by the Public Service Commission. 
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