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GENERAL INFORMATION 
 

3.   Service Connections/Meters:  (Cont’d.) 

 

  III.  Advanced Metering Infrastructure (“AMI”) Meter 

   

    (i) AMI Opt-Out  

A residential customer may choose to have the radio frequency (“RF”) radios in the AMI 

meter turned off, thereby opting out from the communication capabilities of the meter (“Opt-

out”). 

      

a) A customer that elects to Opt-out shall pay a Monthly Charge of $19.51 per meter.  If  

 the customer takes both electric and gas service from the Company and elects to Opt- 

out for both services, such customer shall pay the same Monthly Charge of $19.51 as if 

the customer were an electric-only or gas-only customer.  

 b) If a customer elects to Opt-out, and the Company is unable to access the meter, Rule 

4.I shall apply. 

 

 B.   Outdoor Meters: 

 

   The Company requires an applicant for service to install its service wiring so that the meter is accessible to 

the Company employees from the outside of the applicant's building.  The cost of the installation of 

facilities to accept an outdoor meter, or to relocate an existing non-accessible meter, shall be borne by the 

customer.  The Company's authorized employees shall have the ability to access and seal the metering 

equipment.  Meters shall be installed outside, unless approved by the Company. 
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