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GENERAL INFORMATION

3. EXTENSION OF COMPANY FACILITIES TO SERVE CUSTOMER (Cont'd)

C. PLURALITY OF SERVICES

The rates set forth in the individual service classifications in the respective schedule for gas service are based
upon the supply of service to one customer through one meter on one premises and service measured through
two or more meters on the same premises shall not be combined for billing purposes except when the Company
elects to supply the customer’s premises by more than one service connection.

D. SERVICE CONNECTION/METER

1. a

General

The Company shall furnish and install the meter to measure the gas used by the customer in
accordance with the provisions of the Service Classification applicable to the service. Such meter may
be installed on the Customer's side of the point of supply and shall remain the property of the
Company. Any appliances or devices furnished at the expense of the Company shall remain its
property and may be removed by it at any time on the termination of the agreement or the
discontinuance of service.

Outdoor Meters

Meters shall be installed outside, whenever feasible, for all new one, two or three family houses. A
modern temperature compensated gas meter equipped with a remote meter reading device shall be
installed for all new one, two and three family houses where an outside meter installation is not
feasible.

If a meter or service has been found to be tampered with, or a theft of service has occurred, the
Company may charge the Customer its costs and expenses for investigating, repairing and removing
the meter and installing it in a secure location.

Advanced Metering Infrastructure (“AMI”) Meters

i. AMI Opt-Out
A residential customer may choose to opt out (“Opt-out”) of the installation of the AMI gas
module.

(@) Ifacustomer notifies the Company prior to the AMI gas module being installed that the
customer is electing to Opt-out, the customer shall not be subject to a one-time Opt-out
charge.

(b) A customer that elects to Opt-out after the AMI gas module has been installed on the
customer’s premise, shall pay a one-time fee equal to the charge shown in the Special
Services Statement.

(c) A customer that elects to Opt-out shall pay a Monthly Charge of $19.51 per meter. If the
customer takes both electric and gas service from the Company and elects to Opt-out for both
services, such customer shall pay the same Monthly Charge of $19.51 as if the customer were
an electric-only or gas-only customer.

(d) Ifacustomer elects to Opt-out, and the Company is unable to access the meter, Rule 4.A shall
apply.
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