
Issued By:  Robert Sanchez, President, Pearl River, New York 
 

P.S.C. NO. 3 ELECTRICITY LEAF: 156.6 
ORANGE AND ROCKLAND UTILITIES, INC. REVISION: 3 
INITIAL EFFECTIVE DATE: June 1, 2019 SUPERSEDING REVISION: 2 
Issued in compliance with Order in Case 15-E-0751 dated 4/18/2019. 
 
 

GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER E (Continued) 

 
COMMERCIAL SYSTEM RELIEF PROGRAM 

 
NOTIFICATION BY THE COMPANY AND REQUIRED RESPONSE 
 
(A) The Company will notify Direct Participants and Aggregators by phone, e-mail, or machine-

readable electronic signal, or a combination thereof, in advance of the commencement of a Load 
Relief Period or Test Event.  The Direct Participant or Aggregator shall designate in writing an 
authorized representative and an alternate representative, and include an electronic address if 
applicable, to receive the notice.  If an Aggregator is served under this Rider, only the Aggregator 
will be notified of the Load Relief Period or Test Event.  The Aggregator is responsible for 
notifying all of the customers within its respective aggregation group.  

 
(B) If the Company designates a Planned Event, the Company will provide notice at least 2 hours in 

advance of the event. A Planned Event will not be called unless an Advisory was issued at least 
21 hours in advance.   

 
(C) If the Company designates a Test Event, the Company will provide notice at least 21 hours in 

advance of the event.  The Company will again provide advance notice on the day of the Test 
Event, usually two or more hours in advance. 

 
(D) If the Company designates an Unplanned Event, notice will be given as soon as practicable.  

Participants are requested to provide Load Relief as soon as they are able. 
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