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GENERAL INFORMATION 

 

 11. GENERAL RETAIL ACCESS (Cont'd) 

 

C. Customer Participation (Cont’d) 
8. Metering: 

 

(a) The metering requirements set forth in this Schedule apply here.  Customers shall continue to use existing meters.  

 

(b) A Customer that does not take service under an economic incentive provision that requests a meter other than that 

provided by the Company, commensurate with the Customer's Service Classification, is subject to the additional 

requirements set forth in this Schedule. Meter upgrades, subject to the availability of equipment, shall be installed and 

operated by the Company at the Customer's expense. 

 

(c) The Company shall continue to own, install, maintain, and read Customers' meters for billing purposes, with the 

exception of large commercial and industrial time-of-use customers who have the option of owning a Commission-

approved meter as set forth in this Schedule, with the Company retaining sole control of that meter. Eligible large 

commercial and industrial time-of-use customers, or their designees, shall be allowed to receive meter data on a real-time 

or other basis, without incurring a fee, provided that such customers install and maintain, at their own expense, the 

necessary ancillary equipment required to receive such data. Such access may require the installation by the Company of a 

different type of meter/recorder that shall allow multiple access, with the cost responsibility of such meter/recorder and 

installation to be borne by the customer and with the Company retaining sole control of the meter and responsibility for 

the installation and maintenance of the meter and compliance with applicable Commission regulations. 

 

A schedule of meter upgrade charges shall be provided by the Company upon the request of the Customer or its authorized 

designee. The Company maintains a schedule of meter upgrade charges that covers standard metering options, and such 

schedule is available upon request. 

 

(d) The Company shall perform meter readings in accordance with established reading cycles and current practices, and 

provide relevant meter reading information to the ESCO. Information provided to an ESCO may be used solely by the 

ESCO for the purpose of billing the Customer. 

 

9. Billing: 

 

(a) Except as specified in Rule 11.F. of this Schedule, Consolidated Billing and Payment Processing, the Company shall 

bill a Customer only for the delivery of Electric Power Supply and other services provided by the Company. The ESCO is 

responsible for billing its Customer for the Electric Power Supply and other services the ESCO provides to the Customer. 
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