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GENERAL INFORMATION - Continued

38. Refund Provision

In the event that the rates and charges of the Company's gas suppliers, pipeline
transporters or storage providers are retroactively reduced and the Company receives a
refund for excess charges paid, the total amount of the refund adjusted to include simple
interest at the Commission’s Other Customer Capital Rate will be returned to the
Company’s firm and non-firm customers as follows:

A. Gas Supplier Refunds

1. Refunds from gas suppliers will be allocated between the Company and
KEDLI in proportion to each company’s projected firm and non-firm sales
over the calendar year in which the refund is to be credited.

2. The Company will credit its portion of the refund to firm and non-firm sales
customers served under SC 1, 2, 3, 4A, 4A-CNG, 4B, 7, 21 and 22.

3. The refund will be included as a credit in the computation of the Annual Cost
of Gas Surcharge or Refund filed with the Commission on or before each
October 15%.

B. Refunds from Pipeline Transporters and Storage Providers
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1. Refunds credited by pipeline transporters or storage providers to the Company
only and not to ESCOs or Direct Customers that have obtained a capacity release
from the Company of the associated pipeline transportation or storage capacity:

a. The refund will be allocated between the Company and KEDLI in
proportion to each company’s projected firm and non-firm sales and
transportation quantities over the calendar year in which the refund is
to be credited.

b. The refund allocable to firm and non-firm sales customers served
under SC 1, 2, 3, 4A, 4A-CNG, 4B, 7, 21 and 22 will be included as a
credit in the computation of the Annual Cost of Gas Surcharge or
Refund filed with the Commission on or before each October 15%.
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