St at us: CANCELLED

Recei ved: 04/26/ 2019 Ef fective Date: 05/01/2019
PSC NO:9 GAS LEAF: 118.1.1
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Issued in Compliance with Order in Case 18-M-0679 dated 4/22/19
GENERAL INFORMATION - Continued
IVV. Special Services Performed by the Company for Customers at a Charge - Continued
3. Special Services at Stipulated Rates - Continued
(c) Request for Aggregated Company Records - Continued
(2) Tenant-level Data, provided for all directly-metered accounts in the building for which the

Company has received written consent from the Customer authorizing the release of information
to the building owner or its agent.

The charge is $102.50 per hour of Company labor (calculated in half-hour increments and rounded
up to the nearest half-hour).

(3) All requests for building-level or tenant-level data must be made in writing and must state the
relationship of the requestor to the building and the reason the information is being requested. The
Company will comply with requests within 15 business days or within a reasonable period
thereafter if the Company receives multiple requests during such timeframe.

(4) If building-level or tenant-level data is requested for both gas and electricity in a building receiving
the Company’s gas and electricity service, half of the applicable charge will be allocated to the gas
service and half to the electric service.

4. Community Choice Aggregation (“CCA”) Program
A CCA Program allows municipalities (villages, towns and cities) to aggregate the usage of eligible CCA

customers (residential and small non-residential customers) within a defined jurisdiction in order to secure
an alternative energy supply contract on a community-wide basis.

(General Information - Continued on Leaf No. 118.2)

Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, NY 10003

Cancelled by 1 Rev. Leaf No. 118.1.1 Effective 01/17/2022



