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 GENERAL INFORMATION - Continued 
 
IV.   Special Services Performed by the Company for Customers at a Charge - Continued  
 
         3.    Special Services at Stipulated Rates - Continued 
 

 (b)  Special Meter Reading Fees - Continued 
 

(2)  The Company shall attempt to read the meter within 48 hours of such request for termination on 
discontinuation of gas service to a Residential Customer, provided that if circumstances beyond 
the control of the Company make an actual reading of the meter extremely difficult, the 
Company shall not be required to provide an actual meter reading; 

 
(3)  The Company shall not be required to provide a meter reading during a holiday or non-work 

day, but shall instead provide such meter reading on the next workday; 
 

(4)  The Company shall only charge a Customer one special meter reading fee for reading both 
meters should the Customer request final meter readings for both electric and gas service; and 

 
(5)  The Company will not charge a meter reading fee to a Residential Customer where the Company 

has the ability to read the Customer’s meter without sending personnel to the Customer’s 
premises. 

(c)  Request for Aggregated Company Records 
 

A building owner or its authorized agent may request that the Company provide aggregated 
information concerning a building’s gas usage (i.e., for all units plus common areas) in therms 
covering up to the most recent two years from the date of the request. 

 
All requests for Company records will be subject to the following terms and charges: 

 
(1)  Building-level Data, provided solely in aggregate form, without revealing particularized or 

identifiable Customer information.  A Request for information may be made by: the address 
served by the Company; the building identification number (“BIN”) assigned to the building 
by the New York City Department of Buildings; or the borough, tax block and tax lot 
(“BBL”) number assigned to the property by the New York City Department of Finance. 

 
There is no charge for requests for information covering the lesser of  24 months or the 
months of data in the Company’s database of current Customers, independent of the number 
of addresses or buildings associated with the BIN or BBL number. The charge is $102.50 per 
hour of Company labor (calculated in half-hour increments and rounded up to the nearest half-
hour) for archived information. 
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