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GENERAL INFORMATION

Water service may be discontinued by the Company for refusal to grant

access for the aforementioned purposes

G.

1. where the Company has a reasonable basis to believe, from the
nature or use or such premises, that a determination should be made as
to the existence, non-existence or degree of contamination hazard or

2. where the activities there are comparable or similar to those of
typical establishments listed in the State Department of Health guidelines
as requiring protective devices. However, the Customer will not be
subject to discontinuance if, upon the refusal to provide access, he
provides a certification by a professional engineer (or architect) licensed
and registered in New York State that a backflow prevention device that
meets the requirements of the Company and the State Department of
Health has been installed: or, in the alternative, the Customer provides a
certification by a professional engineer (or architect) licensed and
registered in New York State that such device is unnecessary at the
premises. Such certification must be to the satisfaction of the Company.

The Company may discontinue service to a Customer's premises

forthwith in the event of an actual or imminent contamination, pending its
abatement, where such contamination threatens the health or safety of persons
or the Company’s water supply.

Interference with Company Property Prohibited

No person is permitted to turn the water on or off at any street valve, corporation
stop or curb stop, or other street connection, or disconnect or remove any meter without
the consent of the Company.

Access to and Removal of Company Equipment

A

Inspection and Examination

The Company has the right to enter, at all reasonable times, any location

supplied with service by it, for the purposes of inspecting, examining,
reading, testing, repairing and removing all of its equipment related to the
provision of such service, except that it will not enter locked premises
without the permission of the person lawfully in control, unless explicitly
authorized by court order, or when an emergency may threaten the health
or safety of a person, or the surrounding area of the utility's distribution
system.Field inspections shall be conducted as required by 16 NYCRR
S.14.18.
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