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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions – Continued 

(D)  Interruption of Service and Reserve Requirements For Interruptible and Off-Peak Firm Customers - 
Continued 

 
Any Critical Care Customer that incurs two violations during the current Winter Period will be permitted to 
remain on interruptible service as long as they satisfy conditions (1) and (5) above. 
 
Failure of any Interruptible, Off-Peak Firm, Contract or Off-Peak Firm Industrial Customer, i.e. a non-critical 
care and critical care customer, to comply with any of the conditions required to remain on interruptible 
service will result in the customer incurring the Daily Penalty Charge, as described in (D)(6) of the Rates 
Section of this Service Classification and  (J) (13) of the Rates Section of Service Classification No.9. 
 
In addition to abiding by the conditions above, all customers must continue to comply with all requirements of 
this Service Classification. 

 
Effective November 1, 2019, any Interruptible or Off-Peak Firm Customer, whose violation of the terms of 
interruptible service led to the loss of system pressure will be responsible for the Company’s costs related to 
the restoration of service, including relights, resulting from any such pressure loss if so determined by the 
Public Service Commission after a duly instituted investigation. 

 
The Customer shall permit Company representatives access to the Customer's premises at any time without 
prior notice to inspect the Customer's facilities and equipment to: 
 
(1) determine whether the Customer is using gas during a service interruption or; 
(2) verify the accuracy of the meter or the condition of the temperature sensing devices, remote monitoring 

equipment, or alternate fuel or alternate energy equipment. 
 

This inspection shall not satisfy the Customer's obligation to notify the Company of any condition that would 
prevent the required interruption of gas service and shall not exempt the Customer from any applicable 
Charges for Unauthorized Use, and other applicable charges and surcharges. 
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