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Compliance with Order in Case 18-G-0565 dated December 14, 2018

GENERAL INFORMATION - Continued
nitions and Abbreviations of Terms Used in this Rate Schedule - Continued

"Non-Residential Applicant™ is any person, corporation or other entity who has requested
service under this Rate Schedule who is not a residential applicant.

""Non-Residential Customer" is any person, corporation or other entity supplied with service
under this Rate Schedule and pursuant to an accepted application for service who is not a
residential Customer.

"Payment™ is considered to be made on the date when it is received by the Company or one of its
authorized agents.

"Point of Service Termination' means the point at which the Company terminates its service
pipe and the Customer begins his/her piping.

"Public Right-of-Way"" means the territorial limits of any street, avenue, road or way (other than
a limited access thoroughfare) that is for any highway purpose under the jurisdiction of the State
of New York or the legislative body of any county, city, town or village and is open to public use.

""Rate Schedule™, also sometimes referred to as the "Tariff", means the Company's Schedule for
Gas Service as filed with the New York Public Service Commission.

(General Information - Continued on Leaf No. 14)

Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, NY 10003

Leaf No. 13 Effective 01/01/2020

Ef fective date postponed to 12/01/2019. See Suppl ement No. 90.
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