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SERVICE CLASSIFICATION NO. 9 – Continued 
 

TRANSPORTATION SERVICE - Continued 
 
Miscellaneous Provisions – Continued 
 

(D) Interruptions of Service and Reserve Requirements for Interruptible, Off-Peak Firm, and Power 
Generation Customers - Continued 

  
 Any Interruptible, Off-Peak Firm, Contract or Off-Peak Firm Industrial Customer, excluding any Power 

Generation Customer, who incurs two violations, under the Two-Violation Rule, during the current 
Winter Period will be subject to the Non-Compliance Charge for all gas consumed during the remainder 
of the current Winter Period commencing from the billing month in which the customer incurred the 
second violation and continuing until the end of the current Winter Period.  This charge is in addition to 
the unauthorized usage charge and all other charges assessed for not complying with the terms of this 
Service Classification.  Customers being charged under this provision will not also be charged under 
provisions (1) or (3) of this section.  

 
Any Non-Critical Care Customer that incurs two violations during the current Winter Period and 

• who did not  incur two violations during the prior Winter Period, will be notified by the Company 
that they must either apply for Firm Service or must satisfy the conditions below in order to remain 
on interruptible service.  If the Customer applies for firm service and the Company is unable to 
accept them as a firm customer, the customer may remain on interruptible service, only if the 
customer satisfies the conditions below.   

• who incurred two violations during the prior Winter Period (i.e., two consecutive Winter Periods) 
will be notified by the Company and directed to apply for firm service immediately and will be 
transferred to firm service at the end of the Winter Period.  If the Company is unable to provide firm 
service to the non-critical care customer, the customer’s gas service will be terminated at the end of 
the current Winter Period.  
 

Customers whose service has been terminated may re-apply for interruptible service after the remainder 
of the current Winter Period plus the next twelve succeeding months. 

 
Interruptible Customers who apply for firm service are still required to comply with all the terms and 
conditions for interruptible service until the time they are no longer taking such service. 

Any Customer(s) for whom the Company must first install additional facilities in order to render Firm 
service or where the Customer elects to terminate gas service and additional facilities are required for the 
provision of ignition fuel only, the Company will establish appropriate arrangements for the installation 
of such facilities. 

 
In addition to all other remedies available to the Company, the Company reserves the right to discontinue 
service immediately, temporarily or permanently, to the Customer or to the premises where there is a 
violation or any failure to comply with any of the provisions of this Service Classification, the 
Company's Operating Procedures, or this Rate Schedule. 
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