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SERVICE CLASSIFICATION NO. 9 – Continued 
TRANSPORTATION SERVICE - Continued 

 
Miscellaneous Provisions – Continued 
 

(D) Interruptions of Service and Reserve Requirements for Interruptible, Off-Peak Firm, and Power 
Generation Customers – Continued 

 
Conditions Required to remain on Interruptible Service: 

(1) Remediation Plan – The Customer must submit a plan to address and remedy any and all 
conditions which resulted in the customer incurring two violations. The remediation plan must be 
reviewed and approved by the Company. 

(2) Efficiency Audit – The Customer must have an efficiency audit conducted by a licensed provider 
of such service or demonstrate to the Company compliance with local requirements related to 
efficiency provisions.  An energy efficiency audit performed by a licensed provider of such 
service within the last three years can be used to satisfy this requirement.  The customer must 
provide a copy of the audit to the Company or proof that the audit was conducted. 

(3) Installation of Tank Monitoring Device – The Customer must install, at the Customer’s expense, a 
tank monitoring device that alerts the customer’s fuel oil supplier of tank levels. 

(4) Redacted Copy of Oil Supply Contract – The Customer must submit, as an attachment to the 
annual affidavit, a copy of the customer’s oil supply contracts with automatic re-fill provisions.   

(5) On-Site Inspection – Customers will be subject to unannounced, on-site inspections of its alternate 
fuel facilities to verify necessary and related compliance for interruptible service. 

Any Critical Care Customer that incurs two violations during the current Winter Period will be permitted 
to remain on interruptible service as long as they satisfy conditions (1) and (5) above. 

 
Failure of any Interruptible, Off-Peak Firm, Contract or Off-Peak Firm Industrial Customer, i.e. a non-
critical care and critical care customer,  to comply with any of the conditions required to remain on 
interruptible service will result in the customer incurring the Daily Penalty Charge, as described under (J) 
(13) of the Rates Section of this Service Classification. 
 
In addition to abiding by the conditions above, all customers must continue to comply with all 
requirements of this Service Classification. 

 
Effective November 1, 2019, any Interruptible or Off-Peak Firm Customer, whose violation of the terms 
of Interruptible Service led to the loss of system pressure will be responsible for the Company’s costs 
related to the restoration of service, including relights, resulting from any such pressure loss if so 
determined by the Public Service Commission after a duly instituted investigation.  
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