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GENERAL INFORMATION – Continued 
 

VI. Service Classification Riders (Available on Request) - Continued 
 

RIDER E – LOW INCOME PROGRAM – continued 
(D) Discounts: 

 
 Customers under this Rider will receive a discount to their monthly bill (“Low Income Discount”) as follows: 

 
Income Level Gas Non- Heating Gas Heating 

Tier 1 $7 $60 
Tier 2 $7 $76 
Tier 3 $7 $98 
Tier 4 $7 $84 

 
Due to the extension of the Case 19-G-0066 suspension period, Customers who were enrolled in the Company’s 
Low Income program as of January 31, 2020, will receive a one-time credit during the March 2020 billing cycle as 
follows: 

Income Level Gas Non- Heating Gas Heating 
Tier 1 $4 $10 
Tier 2 $4 $16 
Tier 3 $4 $31 
Tier 4 $4 $23 

 
(E) Billing:       

       
The Low Income Discount will be shown as a credit on the Customer’s bill.  If the credit exceeds the charges on 
the Customer’s bill, any remaining credit will be carried forward and used to credit subsequent monthly bills. 
 
(F) Levelized Payment Plan: 

 
Commencing January 1, 2018, Customers enrolled in the Company’s Low Income Program, other than  those in 
Arrears or in Tier 4, will be notified that they will automatically be enrolled in the Company’s Levelized Payment 
Plan as described in General Information Section III.8.(Q), unless the Customer contacts the Company and opts out 
within 30 days of receiving such notice.  Customers enrolled in the Company’s Low Income Program that are in 
Arrears or in Tier 4 will receive such notice when their Arrears balance is paid in full, or if they enter into a Deferred 
Payment Agreement with the Company as described in General Information Section III.8.(R), provided that they are 
still enrolled in the Low Income Program at that time. Once enrolled in the Levelized Payment Plan, Customers can 
end their participation at any time. 

 
(G) Reconnect Charge: 

 
A waiver of the reconnection charge as set forth in General Information Section III.8.(V) may be applicable to 
Customers served under this Rider. 
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