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SERVICE CLASSIFICATION NO. 3 (Continued) 
 

B. Special Provisions (Continued) 
 

5. Customer Responsibilities 
The following customer obligations reinforce or are in addition to the responsibilities identified in General 
Information, Section V and/or as designated in the applicable Purchase and Sale Agreement or Attachment 
Agreement. 
a. The customer shall provide proof acceptable to the Company that any personnel that work on customer-

owned street lighting systems will be appropriately qualified by complying with established regulations 
and standards associated with the work to be conducted.  Qualification requirements related to safety or 
the construction, operation, or maintenance of the street lighting system are generally available in the 
following, among other documentation, the Occupational Health and Safety Administration (“OSHA”) 
requirements, including but not limited to OSHA 1910.269, “The Electric Power Generation, 
Transmission, and Distribution” standard, the National Electrical Code (“NEC”), the National Electric 
Safety Code (“NESC”), the New York State Labor Law governing proximity of workers (electrically 
qualified) and non-workers (electrically unqualified) to energized equipment at primary and/or secondary 
voltages, and requirements by the New York State Department of Transportation. 

b. The customer or customer’s agent shall work congruent with the Company during all elevated voltage 
testing and inspection program occurrences associated with the customer’s street lighting system.  The 
inability or noncompliance of this provision facilitates the Company to have the rights and obligation to 
make-safe by reasonable means any incident of elevated voltage requiring immediate attention and the 
assessment of the applicable customer lighting service charge per occurrence. 

c. As a prerequisite condition for service under this classification, Customers having any buried or 
underground street light system infrastructure is required to participate in the National One-Call Damage 
Prevention Network as a member of Dig Safely New York, Inc.  Failure to comply may result in the 
revocation of the Attachment License and/or service agreement. 

d. As a prerequisite condition for service under this classification, Customers having any street lighting 
system infrastructure electrically or physically connected, attached and/or mounted to structures 
supporting electric, communications and/or cable entertainment utility transmission, distribution service 
systems is required to register with the National Joint Utilities Notification System, Inc., (NJUNS) as a 
participating member.  Failure to comply may result in the revocation of the Attachment License and/or 
service agreement. 

e. Submission of customer Equipment inventory information for purposes including but not limited to 
auditing, billing changes and ownership verification must comply with Company specified data fields and 
format without customer modification which are subject to change by the Company.  Nonconformance 
with data requirements and/or the timely submission allows the Company to retroactively bill the 
customer for data inaccuracies from the date of the last Company accepted audit record or account 
establishment. 

f. All ancillary device attachments electrically connected to the customer owned street light system and are 
not directly related to the integral operation of the street lighting system require a separate and distinct 
attachment agreement with the Company.  The customer of record for the customer-owned street light 
system shall be the responsible party for all ancillary device unmetered energy consumption billing under 
the appropriate General Electric Tariff service classification and determined at the maximum power 
consumption wattage operating 24 hours per day, 7 days per week.  Failure to report these electrically 
connected ancillary devices in a manner equivalent to subpart e above shall result in appropriate 
retroactive billing and possible revocation of the Attachment License and/or service agreement. 

g. The customer shall comply with all notification, inspection, inventory and business process requirements, 
which may be revised from time to time, associated with customer-owned street light system 
modifications and/or customer responsible electrically connected ancillary device attachments including 
but not limited to additions, removals, replacements, conversions, and relocations.  Failure to comply may 
result in the revocation of the Attachment License and/or service agreement.
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