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registered in New York State that such device is unnecessary at the 
premises.  Such certification must be to the satisfaction of the Company. 

 
G. The Company may discontinue service to a Customer’s premises 
forthwith in the event of an actual or imminent contamination, pending its 
abatement, where such contamination threatens the health or safety of persons 
or the Company’s water supply. 

 
8.7 Interference with Company Property Prohibited 
 
 No person is permitted to turn the water on or off at any street valve, corporation 
stop or curb stop, or other street connection, or disconnect or remove any meter without 
the consent of the Company. 

 
8.8 Access to and Removal of Company Equipment 

 
A. Inspection and Examination 

 
1. The Company has the right to enter, at all reasonable times, any 
location supplied with service by it, for the purposes of inspecting, 
examining, reading, testing, repairing and removing all of its equipment 
related to the provision of such service, except that it will not enter locked 
premises without the permission of the person lawfully in control, unless 
explicitly authorized by court order, or when an emergency may threaten 
the health or safety of a person, or the surrounding area of the utility’s 
distribution system.Field inspections shall be conducted as required by 16 
NYCRR S.14.18. 

 
B. Removal 

 
1. The Company reserves the right to remove any of its equipment, 
including meters and automatic meter reading equipment, at any time and 
to substitute other suitable equipment in its place. 

 
2. Where the Company removes a meter for the purpose of testing it, 
the Customer shall be given an opportunity to obtain a reading prior to the 
installation of the substitute meter. 
 

C. Third Party Access 
 

1. The Customer shall not permit access to the meter or other 
facilities of the Company to anyone except authorized representatives of 
the Company or duly authorized State or local officials. 

 
9. EXTENSION OF SERVICE: 
 

9.1 Extensions – Residential Customers 
 

A. The Company will make reasonable efforts to eliminate or correct 
conditions over which it has control that prevent extension of service and will 
attempt to complete construction of any necessary facilities with due diligence.  
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