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provided, placed, constructed and maintained by the Owner or the Customer in 
accordance with the Company’s specifications. 
 
F. The Company will be responsible for the maintenance and replacement of 
all mains, service pipes, and facilities placed within a street, avenue, road or way, 
or other public place, as hereinabove defined, used by said Company for 
supplying water to its Customers; and if adequate maintenance requires the 
reconstruction or  
replacement of such mains, service pipes and facilities, said mains, service pipes 
and facilities will be reconstructed or replaced by the Company.  However, 
replacement or reconstruction of mains and service pipes, less than two inches in 
diameter, in excess of 75 feet in length heretofore installed and privately owned, 
shall be governed by the provisions of 16 NYCRR §501.4. 

 
7.3 Extensions to be Part of Company’s System 

 
A. Each extension shall become a part of the system of the Company, and 
shall be owned, maintained and controlled by the Company. 

 
B. The Company shall have the right to connect additional Customers to 
each extension and to construct further extensions thereto. 

 
8. GENERAL RULES 
 

8.1 Supply and Pressure 
 

A. The Company will endeavor at all times to provide a regular and 
uninterrupted supply of water through its pipes, but in case service shall be 
interrupted, irregular or defective or fail because of break-down or emergency, or 
from causes beyond the control of the Company, or through ordinary negligence 
of employees, servants or agents, the Company will not be liable for damage or 
inconvenience resulting therefrom. 

 
B. The Company does not undertake to supply any uninterrupted or fixed 
pressure.  In case of accident or for other reasons, the Company may shut off the 
water in the mains and may restrict the use of water whenever the public welfare 
may require it.  All Customers requiring an uninterrupted supply or a uniform 
pressure of water for steam boilers, hot water or other apparatus, or for any other 
purpose, are cautioned to provide their own means of providing such service. 
 
C. The Company may restrict water service during certain periods if it deems 
that such restriction is necessary to protect the public water supply, or otherwise 
to comply with any regulations, orders or decrees issued by the Governor of New 
York, the Department of Environmental Protection or the Department of Health. 

 
8.2 Sprinkling or Irrigation 

 
The charge for water service under Service Classification No. 1, 6, and 7 

includes the use of water for sprinkling or irrigation.  There may be times when, in the 
opinion of the Company, it may be necessary to restrict the use of this service to certain 
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