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SERVICE CLASSIFICATION NO.  12 - Continued 
 MULTIPLE DWELLING SPACE HEATING 

 
Common Provisions Applicable to Rate I, Rate II, Rate III, Rate IV, and Rate V 

 
Minimum Monthly Charge 
 
Demand Customers billed under Rate I, II, and III will be subject to the Minimum Monthly Charge, as described in 
General Rule 10.10, when the Minimum Monthly Charge exceeds the monthly pure base revenue.  The Contract 
Demand under Rate I, II, and III is determined each month and is equal to the Customer's highest registered demand 
in the most recent 18 months, or the highest registered demand on the Customer's account if the account has less 
than 18 months of demand history, provided, however, that if a Customer requests and receives a reduction in the 
Contract Demand (as explained in General Rule 10.10), the demand history prior to the reduction will not be 
considered in determining the Contract Demand for subsequent months.  The Minimum Monthly Charge is not 
applicable to Customers billed under Rate IV or Rate V.  
 
Supply Charges 
 
Full Service Customers are subject to the supply and supply-related charges and adjustments specified in General 
Rule 25.  Rider M may apply, as specified under that Rider.  Retail Access Customers are not subject to General 
Rule 25 or Rider M. 
 
Increase in Rates and Charges 
 
The rates and charges under this Service Classification, including minimum charge or Minimum Monthly Charge, 
Additional Delivery Charges and Adjustments, and Supply and Supply-related Charges and Adjustments if 
applicable, are increased by the applicable percentage as explained in General Rule 30 and shown on the related 
Statement. 
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