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SERVICE CLASSIFICATION NO. 14 

 

STANDBY SERVICE (Cont'd) 

 

STANDBY SERVICE IS NOT APPLICABLE TO: 

 

1.   A customer that has been participating in Net Energy Metering, as identified in in PSL Section 66-j or PSL 

Section 66-l and pursuant to General Information Rules 13, 14, 15,16, 17, 18, or 19, can opt into Standby Service.  

Such customer shall be deemed a Designated Technology Customer.   

 

2.  Emergency Generators 

Standby Service rates shall not apply to customers whose only generating units are emergency generators.  For the 

purpose of this Service Classification, a generating unit must meet each of the following two criteria to be 

considered an emergency generator:   

a) The emergency generator is used exclusively for purposes of supplying electrical power to the 

Customer when electrical power is not available from the Company. 

b) No load is served by the emergency generator while electric service is available from the Company to 

the premises, except for regularly scheduled tests when the generator is required to operate under load 

or participation in the New York Independent System Operator’s (“NYISO”) Special Case Resource 

Program or the Emergency Demand Response Program. 

 

Excluding residential customers, the customer must submit a one-line diagram and specification sheet on the switch 

for the OSG for the Company’s review and approval.  In addition, the customer must enter into a letter agreement 

with the Company stating that the emergency generator shall not operate in parallel with the Company’s system. 

 

The customer shall maintain an operating log for each emergency generator indicating the date, time, hours, and 

purpose of each operation of each such facility. This log shall be made available to the Company upon request.  

Failure to do so shall permit the Company to (a) bill the customer under this Service Classification for the amount of 

Standby Service which the Company can reasonably estimate was delivered to and/or available to the customer 

during times when the Company did not charge the customer for such service due to this emergency generator 

exemption; and (b) establish a Contract Demand for one year, and thereafter as applicable. 

 

3.  New York Power Authority (“NYPA”) Allocations 

Standby Service rates shall not apply to that portion of a customer’s delivery service associated with the delivery of 

electricity supply pursuant to applicable NYPA programs.  
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